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Fiscal Year 2013 has been another busy year for the Northwest Management Association. We 

met at least monthly to discuss concerns and ideas brought to light by our membership. Here 

is a brief summary of our activities. 
 

NWMA continued to be well represented at the national level with NWMA members on 

fifteen different NCSSMA standing committees.  These standing committees do much of the 

work of the National Council of Social Security Management Associations (NCSSMA) and are 

instrumental in providing valuable feedback on policies and procedures. My thanks to Chris 

Detzler, Andrea Wahle, Colleen Try, Teri Wooding, Juanita Lewis, Cheri Evenson, Debbie 

Mantzke, Jodi Shepard, Fair Tegner, Sarah Baertschiger, Rebecca Smetana, Tanya Krom, Tina 

Brown, Terry Temple, Twoin Sierra, and Mark Fansler for your hard work as committee 

members. We would also like to extend our gratitude to this year’s Finance Committee:  

Kathleen Brown, Any Throop, and Teri Simmons. This team of three was responsible for 

conducting an audit of NWMA’s financial records to ensure compliance with the NWMA 

Constitution and By-laws and to ensure that expenditures were properly authorized and 

documented. 
 

In July, the NWMA EC met with our Seattle Regional Office Executive Team. We enjoyed an 

open discussion on the topics Northwest Managers told us were most important to them, 

including an update on the Quality Initiative, what are we “Doing Less With Less” of?, space 

actions, staffing and facility composition/ration issues, AFGE/Management Relationships, and 

current and future support to the field and TSC.  Thanks to our membership for their input 

into this process and to our Seattle Executives for their willingness to talk openly with our 

association about these issues. 
 

We replaced our old web-based site with a new NWMA SharePoint site this year.  The new 

site includes updated information about NWMA, monthly EC meeting notes, NWMA 

Constitution and By-Laws, among other items and pictures. Our goal is to improve 

member access to NCSSMA and NWMA information and activities.  Thanks to Chris Detzler 

for taking the lead on this project. 

 

This year, we increased our focus on membership in both the field and TSC.  With 

management attrition what it has been, this was no small task.  My thanks to co-chairs Tanya 

Krom (FO) and Tina Brown (ATSC) for stepping up to lead our membership drives and find new 

and creative ways to educate managers about NCSSMA and NWMA.  My thanks to the Area 



Vice Presidents, Chris Detzler and Colleen Francisco for their active participation in NWMA’s 

recruitment efforts.   

 

We continue to make it a priority to sponsor the Seattle Region’s management training 

courses and meetings by providing refreshments.  In return, we have the valuable 

opportunity to send a NWMA representative to talk about NCSSMA and NWMA.  This year, 

we sponsored the following events:  Nuts & Bolts Training sessions, Transition to Leadership 

Training sessions, Contract Training, and the Area and TSC meetings.   
 

In our recent elections, we welcomed the following members to our NWMA Executive 

Committee: 

 

 NWMA President:  Chris Detzler, DM Vancouver, WA 
 

 NWMA Treasurer:  Mark Fansler, DM Longview, WA 
 

 Area 1 Vice President:  Debbie MacDonald, OS Spokane, WA 
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